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Census Day is Sunday 21 March 2021.
The census gives us a picture of all the people and 
households in England and Wales. It gathers vital 
information that helps plan and fund public services,  
such as transport, education and healthcare.  
By taking part and encouraging others to do  
the same, you will help make sure your community  
gets the services it needs.

It’s easy to fill in your census 
questionnaire online.

1. 	 We’ll send you a pack in the post at the start  
	 of March with a household access code. 

2. 	 Go to www.census.gov.uk and select  
	 “Start census”.

3. 	 Enter your household access code.

4. 	 Answer the questions and submit when  
	 complete.

Be a part of Census 2021



There will be plenty of free help available 
for people who need it, including:
•	 guidance and support in many languages,  
	 including British Sign Language (BSL)
•	 help in local Census Support Centres 
•	 field staff visiting households to support completion
•	 paper questionnaires available on request 
•	 large-print questionnaires and guidance 
•	 braille guidance booklets
•	 an easy read information leaflet containing accessible   
	 messages and pictures 

To find out more about the support available:
Visit us at www.census.gov.uk

Phone the contact centre free on  
0800 169 2021

Use the NGT text relay prefix (18001) before dialling 
0800 169 2021 if you have hearing difficulties

Follow @Census2021 on social media

Mae’r wybodaeth hon hefyd ar gael yn Gymraeg.
This information is also available in Welsh.


